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VENDOR QUOTATION 
Read the terms and conditions attached before preparing your quotation.  Vendor should quote his best price, FOB destination, 
including all delivery charges, but excluding applicable taxes.  Delivery schedule and discount for early payment should be indicated 
in the spaces provided below.  Return your quotation promptly to Finance at the above address, referencing the RFQ number on your 
return envelope, or fax to (602)-223-2944. 

THIS IS NOT A PURCHASE ORDER. 
DELIVERY POINT:                                                                                                                  PROCUREMENT SPECIALIST: 
                                                                                                                                                      CAROL WILSON 
                                                                                                                                     UNIT                  EXTENDED 
ITEM    QUANTITY   UNIT                              DESCRIPTION                                                    PRICE                    PRICE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
The Arizona Department of Public Safety is requesting 
your quote to provide: 
 
Custodial Services –  Holbrook District Office 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

THIS SECTION MUST BE COMPLETED BY VENDOR 
Company Name                      Address                                         City                State        Zip            Telephone No. 
                                                                                                                                                                
                                                                                                                                                               Fax No. 
 
 

Delivery is promised within ____________calendar days after receipt of an order.  If payment is made within ______________days 

after receipt of goods or services, the buyer is entitled to a discount of ____________% on the above listed price(s). 

 

___________________________________              _____________________       ________________________________________         

Signature                                                                    Date                                           Typed Name and Title                                                               
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The State of Arizona’s Uniform Terms and Conditions, and Instructions to Offerors are hereby incorporated by reference. 
1.   Quotations, in order to receive consideration, must be on page one, signed and received in DPS Finance no later than the time and 
business date specified on the Request for Quotation. 
 
2.   These are informal quotations and are not read at a public opening, but information may be obtained at any time after they have 
been tabulated, evaluated and awarded. 
 
3.   Unless otherwise specifically provided in this Request for Quotation, all equipment, materials, parts and other components 
incorporated in the work or end item covered by this contract shall be completely new, of the latest model and of the most suitable 
grade for the purpose intended.  Any and all work under this contract shall be performed in a skilled and workmanlike manner. 
 
4.   In case of error in the extension of prices in the Quotation, the unit price will govern.  No Quotation shall be altered, amended or 
withdrawn after the specific date for receiving Quotations.  Negligence on the part of the Vendor in preparing the Quotation confers 
no right for the withdrawal of the Quotation after it has been opened. 
 
5.   Unless the Vendor states otherwise, the Buyer reserves the right to award by individual line item, by groups of line items, or as a 
total, whichever is deemed most advantageous to the State. 
 
6.   The State of Arizona is exempt from Federal Excise Tax, including Federal Transportation Tax.  Exemption certificates will be 
furnished upon request.  Sales tax, if any, should be indicated as a separate item. 
 
7.   A separate invoice shall be issued for each shipment and no payment will be made prior to receipt of goods or services and correct 
invoice.  Payment shall be subject to the provisions of Title 35 of Arizona Revised Statutes. 
 
8.   Payment discount periods will be computed from the date of receipt of goods/services or correct invoice, whichever is later, to date 
Buyer’s warrant is mailed.  Unless freight and other charges are itemized, any discount provided will be taken on the full amount of 
invoice.  Payment discounts of thirty (30) calendar days or more will be deducted from the bid price in determining the low bid.  
However, the Buyer shall be entitled to take advantage of any payment discount offered by the Vendor provided payment is made 
within the discount period. 
 
9.   Periods of time, stated as a number of days, shall be calendar days. 
 
10.  Samples requested must be furnished free of any expense and, if not destroyed or required as a future quality standard on award 
items, will upon request, be returned at the Vendor’s expense. 
 
11.  Vendor agrees to indemnify, defend, and save the Buyer harmless from any loss, damage or expense whatsoever resulting to the 
Buyer from any and all claims and demands on account of infringement or alleged infringement of any patent in connection with the 
manufacture or use of any product included in this Request for Quotation.  Vendor will indemnify Buyer against all claims for 
damages to persons or property resulting from defects in materials or workmanship. 
 
12.  The right is reserved to reject any, or all, bids, combinations of items, or lot, and to waive informalities not inconsistent with law. 
 
13. Any manufacturer’s names, trade names, brand names or catalog numbers used in the specifications are for the purpose of 
describing and establishing the general quality level, design and performance desired.  Such references are not intended to limit or 
restrict bidding by other vendors but are intended to approximate the quality design or performance which is desired.  Any bid which 
proposes like quality, design or performance will be considered.  If the description of your offer differs in any way, you must give 
complete detailed description of your quotation including pictures and literature where applicable.  Unless a specific exception is 
made, the assumption will be that you are bidding exactly as specified on the Request for Quotation. 
 
14.  Erasures, interlineations or other changes must be initialed by the person(s) signing the Request for Quotation. 
 
15.  This Request for Quotation and any resulting contra t shall be governed by the Uniform Commercial Code, as adopted in the State 
of Arizona and the Arizona Procurement Code and shall be governed by the law of the State of Arizona.  Suits pertaining to this 
Quotation may be brought only in the courts of the State of Arizona. 
 
16.  Any contract resulting from this Request for Quotation is subject to cancellation by the Governor for conflict of interest pursuant 
to A.R.S. 38-511, the provisions of which are incorporated herein. 
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1. Offshore Performance of Work Prohibited 
 Due to security and identity protection concerns, direct services under this contract shall be performed within the 
 borders of the United States.  Any services that are described in the specifications or scope of work that directly 
 serve the State of Arizona or its clients and may involve access to secure or sensitive data or personal client data 
 or development or modification of software for the State shall be performed within the borders of the United 
 States.  Unless specifically stated otherwise in the specifications, this definition does not apply to indirect or 
 “overhead” services, redundant back-up services or services that are incidental to the performance of the contract.  
 This provision applies to work performed by subcontractors at all tiers.  Offerors shall declare all anticipated 
 offshore services in the  proposal. 
 
2. Value in Procurement 
 Through the Governor’s Efficiency Review initiative the Value in Procurement Committee has been established.  

A major initiative of the VIP Committee is to aggregate specific procurements to increase efficiency and cut costs.  
The VIP Committee may designate and establish a statewide contract for these types of goods or services.  At 
such time, this contract may not be extended beyond its current term, although additional contract extensions may 
still be available. 

 
3. Federal Immigration Laws, Compliance by State Contractors  
 By signing the Offer, the Offeror warrants that it and all proposed subcontractors are in compliance with the 

Federal Immigration and Nationality Act (FINA) and all other Federal immigration laws and regulations related to 
the immigration status of its employees.  The Offeror shall obtain statements from all proposed subcontractors 
certifying compliance with this requirement and shall furnish the statements to the Procurement Officer upon 
request. 
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The following special terms and conditions are an explicit part of the solicitation and any resultant contract. 
 
1.0 Evaluation:  In accordance with the Arizona Procurement Code 41-2535, awards shall be made to the responsible bidder 

submitting the quotation that is most advantageous to the state and conforms to the solicitation. 
 
2.0 Term of the Contract:  The term of any resultant contract shall commence on award date and shall continue for a period of 

one (1) year thereafter unless terminated, canceled or extended as otherwise provided herein. 
 
3.0 Contract Renewal:  The contract shall not bind nor purport to bind the state for any contractual commitment in excess of the 

original contract period.  The Arizona Department of Public Safety reserves the right, upon mutual agreement between the 
Arizona Department of Public Safety and the successful offeror, to renew the contract for supplemental periods of up to 
forty-eight (48) months or a portion thereof.  If such rights are exercised, all terms, conditions and provisions of the original 
contract shall remain the same and apply during the renewal period unless otherwise stipulated. 

 
4.0 Price Adjustment:  The Arizona Department of Public Safety may review a fully documented request for a price increase 

only after the contract has been in effect for one (1) year.  A price increase adjustment shall only be considered at the time of 
a contract extension and shall be a factor in the extension review process.  The Arizona Department of Public Safety shall 
determine whether the requested price increase or an alternate option is in the best interest of the state.  The price increase 
adjustment, if approved, will be effective upon the effective date of the contract extension.  Price reductions will become 
effective upon acceptance by the state. 

 
5.0 Payment for Services:  Payment for services rendered under this contract shall be paid in arrears.  Contractor shall submit an 

invoice, no later than the tenth day of each month, to the Arizona Department of Public Safety - Finance Section - Mail Drop 
1330; P.O. Box 6638, Phoenix, Arizona 85005-6638.  The invoice must contain contractor’s company name, current Arizona 
Department of Public Safety purchase order number, contract number and the month/year services were provided. 

 
6.0 Indemnification Clause:  Contractor shall indemnify, defend, save and hold harmless the State of Arizona, its departments, 

agencies, boards, commissions, universities and its officers, officials, agents, and employees (hereinafter referred to as 
indemnitee) from and against any and all claims, actions, liabilities, damages, losses, or expenses (including court costs, 
attorneys fees, and costs of claim processing, investigation and litigation) (hereinafter referred to as claims) for bodily injury 
or personal injury (including death), or loss or damage to tangible or intangible property caused, or alleged to be caused, in 
whole or in part, by the negligent or willful acts or omissions of contractor or any of its owners, officers, directors, agents, 
employees or subcontractors.  This indemnity includes any claim or amount arising out of or recovered under the workers 
compensation law or arising out of the failure of such contractor to conform to any federal, state or local law, statute, 
ordinance, rule, regulation or court decree.  It is the specific intention of the parties that the indemnitee shall, in all instances, 
except for claims arising solely from the negligent or willful acts or omissions of the indemnitee, be indemnified by 
contractor from and against any and all claims.  It is agreed that contractor will be responsible for primary loss investigation, 
defense and judgment costs where this indemnification is applicable.  In consideration of the award of this contract, the 
contractor agrees to waive all rights of subrogation against the State of Arizona, its officers, officials, agents and employees 
for losses arising from the work performed by the contractor for the State of Arizona.  This indemnity shall not apply if the 
contractor or subcontractor(s) is/are an agency, board, commission or university of the State of Arizona. 

 
7.0 Insurance Requirements: 
 

Contractor and subcontractors shall procure and maintain, until all of their obligations, including any warranty periods under 
this contract, are satisfied, insurance against claims for injury to persons or damage to property which may arise from or in 
connection with the performance of the work hereunder by the contractor, his agents, representatives, employees or 
subcontractors. 

 
The insurance requirements herein are minimum requirements for this contract and in no way limit the indemnity covenants 
contained in this contract.  The State of Arizona in no way warrants that the minimum limits contained herein are sufficient to 
protect the contractor from liabilities that might arise out of the performance of the work under this  contract by the contractor, 
its agents, representatives, employees or subcontractors, and contractor is free to purchase additional insurance. 

 
 



 

SPECIAL TERMS AND CONDITIONS 
 

RFQ  R9-7-017 

Arizona Department of Public Safety 
2102 W. Encanto Boulevard 
P.O. Box 6638 - Mail Drop 1330 
Phoenix, Arizona 85005-6638 
Phone:  (602) 223-2452 
Fax:  (602) 223-2944 
Page 5 of 14 

 

 

7.1 Minimum Scope and Limits of Insurance:  Contractor shall provide coverage with the limits of liability not less 
than those stated below: 

 
7.1.1  Commercial General Liability – Occurrence Form:  

   Policy shall include bodily injury, property damage, personal injury and broad form contractual liability. 
   

           General Aggregate $1,000,000 
                   Products – Completed Operations Aggregate $   500,000 
           Personal and Advertising Injury $   500,000 
           Blanket Contractual Liability – Written and Oral $   500,000 
           Fire Legal Liability $     25,000 
           Each Occurrence $   500,000 

Policy shall be endorsed to  include master key coverage. 

 
The policy shall be endorsed to include the following additional insured language: The State of Arizona and 
the Arizona Department of Public Safety shall be named as additional insured’s with respect to liability 
arising out of the activities performed by or on behalf of the contractor. 

 
The policy shall contain a waiver of subrogation against the State of Arizona and the Arizona Department 
of Public Safety for losses arising from work performed by or on behalf of the contractor. 

 
7.1.2 Workers Compensation and Employers Liability: 

 
Workers Compensation ... Statutory 
Employers Liability ... $100,000.00 Each Accident 

... $100,000.00 Each Employee - Disease 

... $100,000.00 Policy Limit - Disease 
 

The policy shall contain a waiver of subrogation against the State of Arizona and the Arizona Department 
of Public Safety for losses arising from work performed by or on behalf of the contractor.  This requirement 
shall not apply to: separately, each contractor or subcontractor exempt under A.R.S. 23-901, and when such 
contractor or subcontractor executes the appropriate waiver (Sole Proprietor/Independent Contractor Form). 
 

7.1.3 Additional Insurance Requirements:  The policies shall include, or be endorsed to include, the following 
provisions: 

 
The State of Arizona and the Arizona Department of Public Safety wherever additional insured status is 
required such additional insured shall be covered to the full limits of liability purchased by the contractor, 
even if those limits of liability are in excess of those required by this contract. 

 
The contractor’s insurance coverage shall be primary insurance with respect to all other available sources. 

 
Coverage provided by the contractor shall not be limited to the liability assumed under the indemnification 
provisions of this contract. 

 
7.1.4 Notice of Cancellation:  Each insurance policy required by the insurance provisions of this contract shall 

provide the required coverage and shall not be suspended, voided, canceled, or reduced in coverage or in 
limits except after thirty (30) days prior written notice has been given to the Arizona Department of Public 
Safety.  Such notice shall be sent directly to the Arizona Department of Public Safety - Finance Section - 
Mail Drop 1330; P.O. Box 6638, Phoenix, Arizona 85005-6638, and shall be sent by certified mail, return 
receipt requested. 

 
7.1.5 Acceptability of Insurers:  Insurance is to be placed with duly licensed or approved non-admitted insurers 

in the State of Arizona with an A.M. Best rating of not less than A-VII.  The State of Arizona in no way 
warrants that the above-required minimum insurer rating is sufficient to protect the contractor from 
potential insurer insolvency. 
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7.1.6 Verification of Coverage: 
 

Contractor shall furnish the Arizona Department of Public Safety with certificates of insurance (Acord 
Form or equivalent approved by the State of Arizona) as required by this contract.  The certificates for each 
insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf.  All 
certificates and endorsements are to be received and approved by the Arizona Department of Public Safety 
before work commences.  Each insurance policy required by this contract must be in effect at or prior to 
commencement of work under this contract and remain in effect for the duration of the project.  Failure to 
maintain the insurance policies as required by this contract, or to provide evidence of renewal, is a material 
breach of contract. 

 
All certificates required by this contract shall be sent directly to the Arizona Department of Public Safety - 
Finance Section - Mail Drop 1330; P.O. Box 6638, Phoenix, Arizona 85005-6638.  The State of Arizona 
contract number and description shall be noted on the certificate of insurance.  The Arizona Department of 
Public Safety reserves the right to require complete, certified copies of all insurance policies required by 
this contract at any time.  Do not send certificates of insurance to the State of Arizona’s Risk Management 
Section . 

 
7.1.7 Subcontractors:  Contractors certificate(s) shall include all subcontractors as insured’s under its policies or 

contractor shall furnish to the Arizona Department of Public Safety separate certificates and endorsements 
for each subcontractor.  All coverage’s for subcontractors shall be subject to the minimum requirements 
identified above. 

 
7.1.8  Approval:  Any modifications or variation from the insurance requirements in this contract shall be made 

by the Department of Administration, Risk Management Section, whose decision shall be final.  Such 
action will not require a formal contract amendment, but may be made by administrative action. 

 
7.1.9  Exceptions:  In the event the contractor or subcontractor(s) is/are a public entity, then the insurance 

requirements shall not apply.  Such public entity shall provide a certificate of self-insurance.  If the 
contractor or subcontractor(s) is/are a State of Arizona agency, board, commission, or university, none of 
the above shall apply. 

 
8.0 Changes:  The Arizona Department of Public Safety reserves the right to revise the work locations and schedule and to make 

other changes within the general scope of work as may be deemed necessary to best serve the interest of the state.  Changes 
in compensation resulting from such revisions shall be documented by formal amendment to the contract. 

 
9.0 Alcohol and Weapons:  No alcoholic beverage of any type and no weapon of any type, make, model, shape and/or design 

shall be permitted on any Arizona Department of Public Safety property (land or building).  Any contractor or contractor 
employee possessing any type of alcoholic beverage or any type of weapon on any Arizona Department of Public Safety 
property shall be immediately removed from the property and not be allowed future access. 

 
10.0 Employee Screening and Identification Requirements:  Contractor and contractor employees must successfully complete 

a background check, driver’s license check, drug screening and polygraph examination, which are all conducted in Phoenix, 
Arizona.  Contractor and contractor employees must have an identification card on their person while on Arizona Department 
of Public Safety property.  The identification card must be a valid company identification card, driver’s license or state 
identification card. 

 
11.0 Value in Procurement:  Through the Governor’s Efficiency Review initiative the Value in Procurement Committee has 
 been established.  A major initiative of the VIP Committee is to aggregate specific procurements to increase efficiency and 
 cut costs.  The VIP Committee may designate and establish a statewide contract for these types of goods or services.  At such 
 time, this contract may not be extended beyond its current term, although additional contract extensions may still be 
 available. 
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12.0 Offshore Performance of Work Prohibited:  Due to security and identity protection concerns, direct services under this 
 contract shall be performed within the borders of the United States.  Any services that are described in the specifications or 
 scope of work that directly serve the State of Arizona or its clients and may involve access to secure or sensitive data or 
 personal client data or development or modification of software for the State shall be performed within the borders of the 
 United States.  Unless specifically stated otherwise in the specifications, this definition does not apply to indirect or 
 “overhead” services, redundant back-up services or services that are incidental to the performance of the contract.  This 
 provision applies to work performed by subcontractors at all tiers. 

 
13.0 Federal Immigration Laws, Compliance by State Contractors 
 By entering into the Contract, the Contractor warrants compliance with the Federal Immigration and Nationality Act (FINA) 

and all other Federal immigration laws and regulations related to the immigration status of its employees.  The Contractor 
shall obtain statements from its subcontractors certifying compliance and shall furnish the statements to the Procurement 
Officer upon request.  These warranties shall remain in effect through the term of the Contract.  The Contractor and its 
subcontractors shall also maintain Employment Eligibility Verifications forms (I-9) as required by the U.S. Department of 
Labor’s Immigration and Control Act, for all employees performing work under the Contract.  I-9 forms are available for 
download at USCIS.GOV. 

 
 The State may request verification of compliance for any Contractor or subcontractor or any of its subcontractors performing 

work under the Contract.  Should the State suspect or find that the Contractor or any of its subcontractors are not in 
compliance, the State may pursue any and all remedies allowed by law, including, but not limited to:  suspension of work, 
termination of the Contractor for default and suspension and/or debarment of the Contractor.  All costs necessary to verify 
compliance are the responsibility of the Contractor performing work under the Contract. 

  
14.0 Questions:  Questions pertaining to this solicitation process shall be directed to Carol Wilson, Procurement Specialist, at 

(602) 223-2452. 
 
 
 
 
 
  Fax your response to: Carol Wilson, Procurement Specialist, at (602) 223-2944. 
 
  (NOTE: Responses due prior to 5:00 P.M. M.S.T. on OCTOBER 17, 2006) 
 
  Please s ubmit the attached Small Business - MBE/WBE Certification with your bid. 
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1. CONTRACT COORDINATOR 
 

Mr. William G. Dimas 
Arizona Department of Public Safety 
Facilities Maintenance Section 
(602) 223-2187 

 
2. SERVICE LOCATION 
 

Arizona Department of Public Safety 
Holbrook District Office 
2411 E. Navajo Boulevard 
Holbrook, Arizona 86025 

 
3. SQUARE FOOTAGE 
 

The Holbrook District Office is approximately three thousand five hundred two (3,502) square feet.  It is the 
Contractors responsibility to verify the exact square footage of the service location. 

 
4. TOUR 
 

A tour of the service location is scheduled for 12:00 p.m., October 13, 2006.  Bidders who plan on attending this 
tour should advise the Contract Coordinator at least three days in advance of the tour. 

 
5. GENERAL 
 

5.1 When the successful bidder is awarded this contract, no plea of ignorance of conditions that exist, or may 
hereafter exist, or of any difficulties that may be encountered in the execution of the tasks under this 
contract, will be accepted as an excuse for failure or omission, on the part of the Contractor, to fulfill all 
requirements of this contract nor accepted as a basis for any claims for extra compensation. 

 
5.2 While on Arizona Department of Public Safety property, Contractor and contractor employees shall not 

conduct personal or professional business, outside these contract requirements, or be accompanied/visited 
by acquaintances or family members. 

 
6. SITE SUPERVISOR 
 

Contractor shall designate a site supervisor to ensure compliance with all contract requirements.  The site 
supervisor must have a minimum of one-year experience in custodial maintenance and is expected to act as a 
liaison between the Contractor and Contract Coordinator on all service-related matters. 
 

7. ACCESS 
 

7.1 If Contractor or contractor employees are denied access into any building, room and/or area, Contractor 
must immediately notify the Contract Coordinator. 

 
7.2 Contractor and contractor employees are strictly prohibited from entering any evidence storage and 

telecommunications microwave equipment room without approval from the District Commander and 
Contract Coordinator. 
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8. SERVICE DAYS 
 

All services shall be performed Monday through Friday, excluding State holidays.  Services shall not be 
performed on Saturday, Sunday or a State holiday without approval from the Contract Coordinator. 

 
9. SERVICE TIMES 
 

All services shall be performed no earlier than 4:30 p.m. and no later than 1:00 a.m.  Services shall not be 
performed before 4:30 p.m. or after 1:00 a.m. without approval from the Contract Coordinator. 

 
10. CUSTODIAL SERVICE REQUIREMENTS - EVERY SERVICE DAY 
 

10.1 Restrooms  
 

10.1.1 Floors shall be swept and wet-mopped.   
 

10.1.2 Wall and door surfaces shall be dusted and damp-wiped. 
 

10.1.3 Toilets/urinals shall be cleaned and disinfected. 
 

10.1.4 Showers (including doors, walls, floors, fixtures and vents) shall be cleaned and disinfected. 
 

10.1.5 Sinks and washbasins shall be cleaned and disinfected. 
 

10.1.6 Floor, sink and shower drains and traps shall be kept free from odor by pouring a non-acidic 
liquid enzyme down each drain every Thursday.  Contractor shall provide this product. 

 
10.1.7 Mirrors, counters, shelves, dispensers, partitions, light fixtures (including ceiling) and exhaust fan 

covers shall be dusted, damp-wiped and/or polished. 
 

10.1.8 Chrome fixtures shall be cleaned and polished. 
 

10.1.9 Waste receptacles, including sanitary napkin waste dispensers, shall be emptied, cleaned, 
disinfected and the liners replaced.  Contractor shall provide the sanitary napkin waste dispenser 
liners. 

 
10.1.10 Paper towel, toilet paper, toilet seat cover and soap dispensers shall be filled. 

 
10.1.11 Inoperative light bulbs, including ceiling fluorescent light tubes, shall be replaced. 

 
10.1.12 Metal door thresholds, kick plates and vents shall be cleaned and polished. 
 

10.2 Other Than Restrooms  
 

10.2.1 Ashtrays shall be emptied and wiped clean. 
 

10.2.2 Interior and exterior waste receptacles shall be emptied, cleaned, disinfected and the liners 
replaced. 

 
10.2.3 Drinking fountains shall be cleaned and polished. 
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10.2.4 Interior glass shall be cleaned. 
 

10.2.5 Floors shall be swept and wet-mopped or, if carpeted, vacuumed.  All tile flooring must be 
cleaned with a mild PH cleaning solution. 

 
10.2.6 Sinks and washbasins shall be cleaned and disinfected. 

 
10.2.7 Floor mats shall be swept and cleaned. 

 
10.2.8 Paper towel and soap dispensers shall be filled. 

 
10.2.9 Wall and door surfaces shall be dusted, damp-wiped and polished (if necessary due to type of 

wall surface, such as wood paneling). 
 

10.2.10 Showers (including doors, walls, floors, fixtures and vents) shall be cleaned and disinfected. 
 

10.2.11 Exercise equipment shall be dusted and damp-wiped.  Exercise equipment mats shall be wet-
mopped. 

 
10.2.12 Floor, sink and shower drains and traps shall be kept free from odor by pouring a non-acidic 

liquid enzyme down each drain every Thursday.  Contractor shall provide this product. 
 

10.2.13 Exterior of building entrances (within ten feet) shall be swept and all debris removed. 
 

10.2.14 Stains shall be removed from all carpets on a daily basis. 
 

10.2.15 Inoperative light bulbs, including ceiling fluorescent light tubes, shall be replaced. 
 

10.2.16 Metal door thresholds, kick plates and vents shall be cleaned and polished. 
 

10.3 One Time Per Week Service  
 

10.3.1 Chalkboards and whiteboards shall be cleaned every Friday, if free from all writings and 
drawings. 

 
10.3.2 Furniture, light fixtures, light fixture lenses, doors, window blinds, window sills, window frames 

and all other items attached to walls (pictures, awards, fire extinguishers, etc.) shall be dusted, 
damp-wiped and/or polished. 

 
10.4 One Time Per Month Services - Every Thirty Calendar Days  

 
10.4.1 Services listed in paragraphs 10.4.2 through 10.4.4 shall be performed within one month of the 

contract award date and continue every thirty calendar days thereafter.  Contractor must send a 
signed document to the Contract Coordinator every month attesting that all services listed in 
paragraphs 10.4.2 through 10.4.4 have been completed and on what date the services were 
performed. 

 
10.4.2 Restroom floors shall be machine scrubbed, buffed and/or stripped-sealed-waxed, depending on 

the type of floor and floor covering.  Contractor shall be responsible to ensure that the proper 
floor cleaning procedure and chemicals are utilized.  All floor chemicals must be non-slip. 
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10.4.3 Air conditioning and heater vents/returns shall be dusted and damp-wiped. 
 

10.4.4 Mechanical room floors shall be swept or, if the floor is tiled, swept and wet-mopped. 
 

10.5 Four Times Per Year Services - Every Ninety Calendar Days  
 

10.5.1 Services listed in paragraphs 10.5.2 through 10.5.5 shall be performed within one month of the 
contract award date and continue every ninety calendar days thereafter.  Contractor must send a 
signed document to the Contract Coordinator every ninety calendar days attesting that all services 
listed in paragraphs 10.5.2 through 10.5.5 have been completed and on what date the services 
were performed. 

 
10.5.2 All carpets shall be cleaned by extraction.   

 
10.5.3 All other floors shall be machine scrubbed, buffed and/or stripped-sealed-waxed, depending on 

the type of floor and floor covering.  Contractor shall be responsible to ensure that the proper 
floor cleaning procedure and chemicals are utilized.  All floor products must be non-slip.  
Restroom floors have a greater frequency; therefore, this requirement is for all floors other than 
restroom floors. 

 
10.5.4 Light fixture lenses and diffusers shall be removed and cleaned. 

 
10.5.5 Interior and exterior building windows shall be cleaned.  This service shall include removing and 

reinstalling window screens and/or blinds, if necessary, as well as cleaning glass deflectors, sills 
and transoms. 

 
11. OTHER REQUIREMENTS 
 

11.1 Contractor shall provide all labor and materials necessary to repair or replace any broken or inoperable 
soap dispenser, excluding built-in counter soap dispensers. 

 
11.2 Contractor shall provide all soap products, which must not contain the ingredient lanolin . 

 
11.3 Doors shall be closed and secured and all lights turned off after the completion of required services.  

 
11.4 Trash shall be removed from the premises and placed in a trash dumpster.  Trash liners shall be tied and 

boxes broken-down before placing them in a trash dumpster. 
 

11.5 Chemicals and cleaners containing acidic or lanolin ingredients shall not be poured into any drain or trap. 
 
11.6 The following equipment shall not be dusted and/or cleaned:  computer monitor, computer printer, 

computer scanner, computer keyboard, computer mouse, computer central processing unit (CPU), other 
computer accessories, telephone, copier, facsimile machine and any electrical lines/cables. 

 
11.7 Contractor must maintain a binder containing all Material Safety Data Sheets for every chemical used to 

perform these contractual responsibilities.  The binder must be placed in all custodial rooms/areas where 
chemicals are stored.  All chemical containers must be properly labeled. 

 
11.8 Contractor equipment shall not pose a safety risk to any person who may come in contact with the 

equipment. 
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11.9 Custodial equipment and supplies, whether owned by the Contractor or provided by the Arizona 
Department of Public Safety, shall be kept in an assigned custodial room/area.  The custodial room/area 
must be maintained in a neat and orderly manner and be kept free from any offensive odors. 

 
11.10 Arizona Department of Public Safety will provide only the following products:  toilet paper, toilet seat 

covers, paper towels, plastic waste receptacle liners (small, medium and large) and all light bulbs.  
Contractor shall provide all other equipment, chemicals and supplies. 

 
12. INSPECTION 
 

Upon request of the Contract Coordinator, Contractor shall be present to perform a quality inspection of the 
service location. 

 
 
 
 
 



 

 
PRICE SHEET 

 
RFQ R9-7-017 

Arizona Department of Public Safety 
2102 W. Encanto Boulevard 
P.O. Box 6638 - Mail Drop 1330 
Phoenix, Arizona 85005-6638 
Phone:  (602) 223-2452 
Fax:  (602) 223-2944 
Page 13 of  14 

 

 

 
 

***BIDDER MUST INCLUDE A PRICE FOR ALL ITEMS LISTED ON THIS PRICE SHEET*** 
 
 

 
 
1. Total fee for all custodial services - five (5) days per week service  $_____________ Per Month 
 

The Arizona Department of Public Safety intends to maintain a service frequency of five (5) days per week; however, certain 
issues may temporarily or permanently require an increase or decrease in service frequency. 

 
2. Total fee for all custodial services - four (4) days per week service  $_____________ Per Month 
 
 
3. Total fee for all custodial services - three (3) days per week service  $_____________ Per Month 
 
 
4. Total fee for all custodial services - two (2) days per week service  $_____________ Per Month 
 
 
5. Total fee for all custodial services - one (1) day per week service  $_____________ Per Month 
 
 
 
 
 

***BIDDER MUST INCLUDE A PRICE FOR ALL ITEMS LISTED ON THIS PRICE SHEET*** 
 
 
 
 
 

NOTE:  PLEASE NOTE THE SUCCESSFUL OFFEROR(S) WILL BE REQUIRED TO PROVIDE A 
CERTIFICATE OF INSURANCE IN COMPLIANCE WITH PARAGRAPH 7.0 OF THE SPECIAL 
TERMS AND CONDITIONS, TO INCLUDE THE STATE OF ARIZONA AND THE ARIZONA 
DEPARTMENT OF PUBLIC SAFETY AS ADDITIONAL INSURED PARTIES.  ALL OFFERORS 
ARE REMINDED TO TAKE THIS REQUIREMENT INTO CONSIDERATION WHEN 
DETERMINING THEIR SOLICITATION RESPONSE. 
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In accordance with A.R.S. §41-1001 (19), A.R.S. §41-2535, and Rule R2-7-335, Arizona Procurement Rules.  The 
following form is to be completed by the supplier to certify that acquisition of materials or services, between the 
aggregate amount of $1001 and $50,000, are made to small businesses. 
 
Arizona Revised Statute  §41-1001, State Government; 
 
 Paragraph 19.  “Small Business” means a concern, including its affiliates, which is independently 
owned/operated, which is not dominant in its field and which employs fewer than 100 full-time employees OR which had 
gross receipts of less than $4 million dollars in its last fiscal year. For the purpose of specific rule, an agency may define 
small business to include more persons if it finds that such a definition is necessary to adapt the rule to the needs and 
problems of small businesses and organizations. 
 
I CERTIFY THAT THE BUSINESS IDENTIFIED ON THIS FORM IS A SMALL, MINORITY, AND/OR 
WOMAN OWNED BUSINESS AS PER THE DEFINITION ABOVE: 
 
     CHECK ONE ONLY  

 Small Business  Woman Owned Business  Small, Woman Owned Business 
 Small Business, African 

American Owned 
 Woman Owned Business, African 

American 
 Small, Woman Owned Business, African 

American 
 Small Business, Asian Owned  Woman Owned Business, Asian  Small, Woman Owned Business, Asian 
 Small Business, Hispanic Owned  Woman Owned Business, Hispanic  Small, Woman Owned Business, Hispanic 
 Small Business, Native American 

Owned 
 Woman Owned Business, Native 

American 
 Small, Woman Owned Business, Native 

American 
 Small Business, Other Owned  Woman Owned Business, Other  Small, Woman Owned Business, Other 
 Minority, African American 

Owned Business 
 Minority, Asian Owned Business 

 

 Minority, Hispanic Owned 
Business 

 Non-Profit Organization 

 Minority, Native American 
Owned Business 

 Disabled Owned Business 

 Minority Owned Business, Other 

 

 Non-Small, Non-Minority, Non-Woman 
Owned 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note:  Please submit this form with your solicitation response. 

Supplier 
 Name 
 
Address 
 
City, State, Zip 
 
Contact Person 
 
Federal Tax ID or SSN 
 
Signature 
 
Phone                                                         Fax                                                            Date 
                                                            


